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ACAA Rules of Conduct
PREAMBLE

This Code should be read in conjunction with the Association’s Code of Ethics.

All members of the ACAA are governed by the Articles of Association, Policies and Codes of the Association.  This Code outlines the standard of conduct which the Association expects of its members.

PROFESSIONAL AND PERSONAL CONDUCT

 1. Members shall maintain high standards of competence, integrity and fairness and conduct their professional duties and activities in a manner that reflects credit upon themselves and their Association.

 2. Ensure that their professional actions and their general responsibilities contribute to the accessibility of the built environment.

 3. Members shall not maliciously or carelessly do anything, which may injure, directly or indirectly, the reputation, prospects, or business of other members, or of the Association.

 4. Members shall refrain from any conduct or action in their professional role that is anti-competitive or unconscionable.

 5. Members shall not claim or present personal professional qualifications or memberships to which they are not entitled, or that could be subject to erroneous interpretation.

 6. Members shall strive to continually to improve their competencies and to keep their knowledge up to date.  To this end members are requested to participate in the ACAA CPD Scheme and meet the requirements prescribed for that scheme.

 7. Members shall promptly respond to any request for information or directive from the ACAA Management Committee or the Association’s Secretary when a breach of the Association’s Rules of Conduct has been alleged.
 8. Members shall comply with determinations lawfully given by the ACAA Management Committee from time to time.

REFERENCE TO THE ASSOCIATION

 9. No member shall purport to represent the views of the Association unless expressly authorised, in writing by the Association Secretary or Management Committee, to do so.

 10. No member shall publicise the Association or its members generally in terminology which has not either already appeared in an advertisement published by the Association or has the express written approval of the Association to be used in that manner.

CLIENT RELATIONSHIPS

 11. Members shall discharge their duties to clients and employers with due care and diligence.

 12. Members shall provide advice within the scope of their expertise and qualifications.  Where a matter is outside that scope, in whole or part, then the member shall provide advice that includes a disclosure of the limits of their expertise and/or recommendations to seek additional advice from an appropriately qualified person.

 13. Members shall not accept an assignment, where the exercise of objective judgment is involved, that is contingent upon or influenced by any condition or requirement for a predetermined outcome.

 14. Members shall maintain the strictest independence and impartiality in undertaking their professional duties.  To this end no member shall:

a) adopt the role of advocate in a case where their duty is to exercise independent impartiality;

b) allow the proper performance of their professional duties to be adversely influenced by the needs or preferences of their client or those of any other party, or

c) act in any other way inconsistent with independence and impartiality.

 15. Consistent with the duty of a member to preserve the confidentiality of a client’s affairs, a member shall not accept a retainer to act on behalf of another person in any action or proceedings, against or in conflict with the interests of their client.

 16. Members shall not disclose information acquired in the course of their professional work except after consent has first been obtained or where there exists a legal or professional duty to do so or the information is already publicly available.

 17. Members shall not use information acquired in the course of their professional work for their personal advantage or that of a third party without first obtaining the express permission of the person from whom the information was obtained.

 18. Members shall not accept or carry out any instruction where there may, or may be perceived to be, a conflict of interest.

a) When the possibility of a conflict of interest arises or could arise, a member shall promptly disclose the relevant facts to the client, and where appropriate:

i. advise the client to obtain independent professional advice, or

ii. inform the client that the member can no longer continue to act for the client unless the appointment or instruction is confirmed in writing by all relevant parties, acknowledging the actual or perceived conflict of interest.
 19. No member shall directly or indirectly exert pressure or influence on any persons, whether by the offer of any payment, gift or favour or otherwise, for the purpose of securing instructions for work, or accept instructions from any person where there is reasonable perception that pressure or influence may have been exerted by a third party.

 20. No member shall invite instructions for work except in accordance with these Rules. 
 21. A member shall not knowingly accept any assignment to a project on which another consultant has been or is working without notifying the other member or until he or she is satisfied that any previous appointments have been properly terminated and that all materials relevant to the continuation of the project are the clear property of the client.

 22. A member shall not knowingly accept any assignment that specifically involves a critique of another member’s work before being satisfied that the other member is aware that he or she has been asked to do so, and not before being satisfied that he or she is in full possession of all of the facts surrounding the other member’s work.

 23. A member shall ensure that any critique of another member’s work is substantive in nature.

ADVERTISING

 24. Any advertisement by a member must not reflect adversely on the professional integrity of the Association or any of its members.

 25. Members shall not include exaggerated, misleading or false claims in any published material or advertisement.

 26. Members shall not use the ACAA Logo except as prescribed by the Association’s ‘Policy for Use of the ACAA Logo’.
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